
For greater  
discoveries

eClinical solutions[viedocTM]



For two decades, we have 
perfected the craft of making 
clinical data more accessible 
so that greater discoveries 
can happen sooner.

Accelerating  
clinical trials  
since 2003
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01 Mission



At Viedoc, we believe in life and science, in people, 
and in our collective power to change the world  
and build a healthier future. That unmatched driving 
force is what pushes us to innovate, accelerate and 
improve every aspect of modern clinical studies.

Since 2003, Viedoc has united scientists and clinical 
trial professionals in a shared mission of pushing 
life-changing research forward.

Our solution has been used to power thousands of 
studies, by collecting data from over a million patients 
and allowing it to flow smoothly across sites and 
countries. We take great pride in helping bridge the 
gap between patient and researcher – and, in the 
best of cases, between research and breakthrough.

Working for a 
healthier world
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Mirroring a rapidly 
changing world

Viedoc’s eClinical solutions features the highest 
standard in data acquisition, management, and 
visualization. Whether for traditional multi-site 
studies or decentralized trials in a post-covid 
age, Viedoc is trusted by 9 of the top 10 large 
pharmaceutical companies for a reason.

The addons

 For the investigator 
[viedoc] [clinicTM]  Manage all your trial data in one engaging solution 

 

 For the study manager 
[viedoc] [adminTM] Get your study started – and keep it running smoothly 
 

 For the study builder 
[viedoc] [designerTM]  Create your own professional study – no advanced 

design or coding skills needed

 For the subject 
[viedoc] [meTM]  Reliable data collection, directly from the source 

 

 For the decentralized trial 
[viedoc] [connectTM]  Fully integrated support for Televisits and eConsent 

 

 For the supply manager 
[viedoc] [logisticsTM]  Smooth, secure and seamless inventory tracking 

and randomization 

 For the sponsor 
[viedoc] [tmfTM]  Powerful documentation management on  

investigator and sponsor level 

 For the data manager 
[viedoc] [reportsTM] Tailorable reporting for quicker, deeper insights 
 

 For Japanese PMS studies 
[viedoc] [pmsTM] Flexible data collection for the Japanese market

The essentials

We offer the most engaging eClinical solution on 
the market. With Viedoc, you can design, manage 
and execute clinical studies in one scalable system. 
From there, pick and choose from a range of fully 
integrated addons – each specially developed to 
streamline a particular aspect of your trial.

One ecosystem,  
endless possibilities
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Traditional, hybrid, or virtual. 
Viedoc adapts across studies, 
scales to each trial phase, and 
let’s you collect data directly  
from the source.

viedoc™ 02 Introducing Viedoc
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Access what  
matters

No matter how complex your clinical study may  
be, working with it should be smooth and simple. 
Viedoc combines an intelligent core with a stream-
lined interface and powerful tools, providing reliable 
access to user-relevant information – anytime, 
anywhere, from any device. 

• Clean, straightforward interface

• Realtime metrics and at-a-glance dashboards

• Quick access to data – 24 / 7, 365 days a year
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Accelerate  
every phase

Adapt as  
you go

We see flexibility as an essential, not just a feature. 
Viedoc adapts across studies and scales to each 
trial phase. Traditional, hybrid, or virtual. And we’ve 
made it easy to adjust almost any aspect on the go, 
from design elements to user permissions – bringing 
complete control to your fingertips. 

• Intuitive design tools and CDISC CDASH templates

• Make instant adjustments without interruptions  
or data loss – auto-backup and 24 / 7 protection

• Manage and configure all kinds of settings 
instantly – no tech department, designer,  
or helpdesk needed

Need for speed? Less time spent on setup, design,  
data collection and documentation means more time 
to focus on what’s important: getting quality results. 

• Web-based interface, requires no client installation

• Get your study build started in minutes, with 
ready- to-use, tailorable templates

• Collect data directly from subjects, by letting them 
submit information from their own devices
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Trusted by 9 of  
the top 10 largest 
pharmaceutical 
companies.

viedoc™ 03 Key advantages
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Viedoc  
at a glance

Remote 
Full support for decentralized clinical 
trials – improving the subject experience.

Fast 
Accelerate setup times – Viedoc  
is 50% faster than other systems,  
from study setup to UAT-1.

One, unified solution 
Move seamlessly between a complete set 
of applications and features covering all 
your needs – from setup to data delivery.

Viedoc exists to solve the data challenges of clinical 
trial professionals and improve how sites, CROs, and 
sponsors interact without ever compromising quality 
or safety. From being ISO27001 certified, ensuring the 
highest standards in information security, to having 
the fastest study setup times in the business, the 
benefits of choosing Viedoc are many.
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Secure 
All data is safeguarded using high- 
level security measures, including 
robust backup systems, advanced 
data encryption, and audit trails  
of all activity.

Training for greater 
independence 
Get started right away with our intuitive 
online guides, and beef up your skills 
with advanced study builder training.

Inspection-ready 
Full documentation that meets 
inspection requirements, updated 
with every release.

Global support 
Access regional support and infra-
structure, ensuring maxi mum 
performance wherever you choose 
to run your study.

Flexible 
Make mid-study changes at all levels 
with no system downtime in a self- 
service fashion.

No hidden costs 
Pay as you go – no license fees  
until after the study starts, and  
no unexpected charges.

Future-proof 
New updates are released regu larly,  
all backward-compatible. No additional 
system validation is required for  
new releases.

Dashboard

Demographics Adverse Events Data Browser Reports

Screened

Latest 3 Days ago

435

Enrolled

Latest 2 Days ago

276

Enrollment Progress

56%

Enrollment Rate

per Month

10.4

Physician

Decision

Withdrawl of

consent

Viedoc™ ️version 4.68.728.34625 [2021-09-17, 08:28 GMT]

Site Visits Initiated

Data operations count

Data operations evolution

Rate of Data Change Over Time�

Cumulate Changes by Week

350

400

300

250

200

150

100

50

0

Baseline

Site Code

Edited Month

Edited Date Time

Screening

Screening

Home adm. Follow-Up Final Visit

CountriesArea Sites Visits Forms Operational Types

Apply

4 Items selected Adult Trial 5 Items selected 4 Items selected 4 Items selected Instert, Update

75

Subject Status

300

250

200

150

100

50

0

Germany United States Japan Sweden

Candidate

Ongoing

Completed

Withdrawn

Country

2

53

9

18

17

4

5

101

2

22

22

300

4

114

215

382

410

DE-96 JP-04 SE-31DE-95

SEP 19

JUL 1
1

2021

JUL 18 JUL 25 AUG 01 AUG 08 AUG 15 AUG 29

OCT NOV DEC 19 JAN 20 FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 20 JAN 21 FEB MAR APR MAY JUN JUL

US-30

25

2000

4

20

15

1500

3

10

1000

2

5

500

1

0

0

N
u

m
b

e
r
 
o

f
 
D

a
t
a

 
o

p
e

r
a

t
i
o

n
 
p

e
r
f
o

r
m

e
d

N
u

m
b

e
r
 
o

f
 
D

a
t
a

 
o

p
e

r
a

t
i
o

n
 
p

e
r
f
o

r
m

e
d

%
 
o

f
 
D

a
t
a

 
C

h
a

n
g

e

5

1948

2232

1384

712

485

478

451

488 489

497

258

489

490

491

10

24

4

6

713

1022

3.66

3.67

3.68

3.65

4.01

1452

815

FSFV

Study Plan

JUL 29 MAY 21 JUL 14JUN 01 JUN 02

2020 2021 2022 2023

25%

50%

Today

75%

100%

LSLV

1550

1501

Dashboard

6M Y YTD All

Study

90

95

30

31

40

20

32

65

45

74

66

Recruitment

350

400

450

300

250

200

150

100

50

0

2000 400 600 800

Study

Screen Failure

Screen Failure

Screen Failure

Protocol�

Violation

Protocol�

Violation

Protocol�

Violation

Lost to�

Follow-up

Lost to�

Follow-up

Physician

Decision

Withdrawl of

consent

Reason for Withdrawal

251

245

2021 – Global Womac Study

Dashboard

Demographics Adverse Events Data Browser Reports

Screened

Latest 3 Days ago

435

Enrolled

Latest 2 Days ago

276

Enrollment Progress

56%

Enrollment Rate

per Month

10.4

Physician

Decision

Withdrawl of

consent

Viedoc™ ️version 4.68.728.34625 [2021-09-17, 08:28 GMT]

Site Visits Initiated

Data operations count

Data operations evolution

Rate of Data Change Over Time~

Cumulate Changes by Week

350

400

300

250

200

150

100

50

0

Baseline

Site Code

Edited Month

Edited Date Time

Screening

Screening

Home adm. Follow-Up Final Visit

CountriesArea Sites Visits Forms Operational Types

Apply

4 Items selected Audit trail 5 Items selected 4 Items selected 4 Items selected Instert, Update

75

Subject Status

300

250

200

150

100

50

0

Germany United States Japan Sweden

Candidate

Ongoing

Completed

Withdrawn

Country

2

53

9

18

17

4

5

109

2

22

300

4

114

215

382

410

DE-96 JP-04 SE-31DE-95

SEP 19

JUL 1
1

2021

JUL 18 JUL 25 AUG 01 AUG 08 AUG 15 AUG 29

OCT NOV DEC 19 JAN 20 FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 20 JAN 21 FEB MAR APR MAY JUN JUL

US-30

25

2000

4

20

15

1500

3

10

1000

2

5

500

1

0

0

N
u

m
b

e
r
 
o

f
 
D

a
t
a

 
o

p
e

r
a

t
i
o

n
 
p

e
r
f
o

r
m

e
d

N
u

m
b

e
r
 
o

f
 
D

a
t
a

 
o

p
e

r
a

t
i
o

n
 
p

e
r
f
o

r
m

e
d

%
 
o

f
 
D

a
t
a

 
C

h
a

n
g

e

5

1948

2232

1384

712

485

478

451

488 489

497

258

489

490

491

10

24

4

6

713

1022

3.66

3.67

3.68

3.65

4.01

1452

815

FSFV

Study Plan

JUL 29 MAY 21 JUL 14JUN 01 JUN 02

2020 2021 2022 2023

25%

50%

Today

75%

100%

LSLVPM1

1550

1501

Dashboard

6M Y YTD All

Study

90

95

30

31

40

20

32

65

45

74

66

Recruitment

350

400

450

300

250

200

150

100

50

0

2000 400 600 800

Study

Screen Failure

Screen Failure

Screen Failure

Protocol~

Violation

Protocol~

Violation

Protocol~

Violation

Lost to~

Follow-up

Lost to~

Follow-up

Physician

Decision

Withdrawl of

consent

Reason for Withdrawal

251

245

Global Womac Study

Dashboard

Demographics Adverse Events Data Browser Reports

Screened

Latest 3 Days ago

435

Enrolled

Latest 2 Days ago

276

Enrollment Progress

56%

Enrollment Rate

per Month

10.4

Physician

Decision

Withdrawl of

consent

Viedoc™ ️version 4.68.728.34625 [2021-09-17, 08:28 GMT]

Site Visits Initiated

Data operations count

Data operations evolution

Rate of Data Change Over Time�

Cumulate Changes by Week

350

400

300

250

200

150

100

50

0

Baseline

Site Code

Edited Month

Edited Date Time

Screening

Screening

Home adm. Follow-Up Final Visit

CountriesArea Sites Visits Forms Operational Types

Apply

4 Items selected Adult Trial 5 Items selected 4 Items selected 4 Items selected Instert, Update

75

Subject Status

300

250

200

150

100

50

0

Germany United States Japan Sweden

Candidate

Ongoing

Completed

Withdrawn

Country

2

53

9

18

17

4

5

101

2

22

22

300

4

114

215

382

410

DE-96 JP-04 SE-31DE-95

SEP 19

JUL 1
1

2021

JUL 18 JUL 25 AUG 01 AUG 08 AUG 15 AUG 29

OCT NOV DEC 19 JAN 20 FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 20 JAN 21 FEB MAR APR MAY JUN JUL

US-30

25

2000

4

20

15

1500

3

10

1000

2

5

500

1

0

0

N
u

m
b

e
r
 
o

f
 
D

a
t
a

 
o

p
e

r
a

t
i
o

n
 
p

e
r
f
o

r
m

e
d

N
u

m
b

e
r
 
o

f
 
D

a
t
a

 
o

p
e

r
a

t
i
o

n
 
p

e
r
f
o

r
m

e
d

%
 
o

f
 
D

a
t
a

 
C

h
a

n
g

e

5

1948

2232

1384

712

485

478

451

488 489

497

258

489

490

491

10

24

4

6

713

1022

3.66

3.67

3.68

3.65

4.01

1452

815

FSFV

Study Plan

JUL 29 MAY 21 JUL 14JUN 01 JUN 02

2020 2021 2022 2023

25%

50%

Today

75%

100%

LSLV

1550

1501

Dashboard

6M Y YTD All

Study

90

95

30

31

40

20

32

65

45

74

66

Recruitment

350

400

450

300

250

200

150

100

50

0

2000 400 600 800

Study

Screen Failure

Screen Failure

Screen Failure

Protocol�

Violation

Protocol�

Violation

Protocol�

Violation

Lost to�

Follow-up

Lost to�

Follow-up

Physician

Decision

Withdrawl of

consent

Reason for Withdrawal

251

245

2021 – Global Womac Study

18

viedoc™

19

04 Benefits and facts



Users

100 000 +
Sites

30 000 +
Studies

4 000 +
Countries

75 +
Subjects

1 million +
Uptime

99.99 %

Uppsala 
Sweden

Paris 
France

Shanghai 
China

Hanoi 
Vietnam

Tokyo 
Japan

Philadelphia 
USA

Worldwide coverage
Viedoc’s head office is in Uppsala, Sweden, 
with additional offices in North America, 
Europe, and Asia, servicing customers  
and studies in over 75 countries.
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ISO 27001 certified

Viedoc has been granted the ISO / IEC 27001 information 
security management certification. This ensures our 
clients worldwide that our processes for implementing, 
maintaining and continually improving our information 
security management system (ISMS) follow the highest 
international standards.

GDPR
EU law on data protection and privacy for  
all individuals within the European Union.

GAMP 5 
Framework for the risk-based approach  
to computer system validation based on  
the system’s intended use and complexity.

21 CFR Part 11 
Establishes the FDA regulations on electronic 
records and electronic signatures (ERES).

CDISC 
Enables clinical research to work smarter by 
allowing data to speak the same language.

ICH GCP 
Unified standard for the EU, JP and the US to 
facilitate the mutual acceptance of clinical data by 
the regulatory authorities in these jurisdictions.

APPI 
Japan’s Act on the Protection of Personal 
Information (APPI).

HIPAA 
Health Insurance Portability and Accountability 
Act, sets the standard for protecting sensitive 
patient data.

PI-Specification 
Information Security Technology – Personal 
Information Security Specification, China.

100% compliant Want to know more about our solutions?  
Ask for our product brochures, or download  
them at viedoc.com.

The essential  
EDC system

 
 

 





Reliable ePRO / eCOA 
solution for engaging 
data collection 



Integrated RTSM to 
optimize and secure 
the inventory



Secure role-based 
access to all trial 
documentation

tmf™

Easy access to 
deeper insights in 
one reporting tool



Integrated  
data collection 
for PMS studies
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Viedoc designs engaging software for the life science 
industry. By accelerating clinical trials on all levels, 
our solutions support major pharmaceutical, biotech, 
and medical device companies, as well as renowned 
research institutions worldwide. Headquartered in 
Uppsala, Sweden, Viedoc also has offices in America, 
France, Japan, Vietnam, and China. Since our inception 
in 2003, over 1 million patients in more than 75 countries 
have participated in studies powered by Viedoc. 
Discover more at www.viedoc.com


