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List of functionalities that 
have been added and 
updated in this release.

Viedoc Platform

The Viedoc platform has been upgraded from .NET Framework to .NET 10, the latest 
Long-Term Support (LTS) release from Microsoft, supported through November 2028. 
This update improves overall performance, security, and reliability across the platform.

•	 Performance has been improved through faster request processing and reduced 
memory usage, resulting in improved responsiveness across the platform.

•	 Security has been strengthened by updating third-party libraries to address known 
vulnerabilities.

•	 Reliability has been improved through enhanced error handling and diagnostics. 

•	 The upgrade modernizes the entire platform ecosystem, including Viedoc Clinic, 
Viedoc Admin, Viedoc Worker, and shared component libraries, to .NET 10. 
All existing studies, data, and integrations continue to function without modification.

IANA Time Zones
•	 Time zone handling has been updated in Site Settings, where time zones now use 

IANA time zone names (for example, Europe/Stockholm) instead of Windows-
specific time zone names (for example, W. Europe Standard Time). 
Existing studies have been automatically migrated to the corresponding IANA time 
zone based on the configured country and time zone. No action is required.

For new studies and sites, the timezone selector now uses a city-based format with 
search functionality. Each time zone includes a limited set of representative cities (for 
example, Asia/Kolkata for India).

There are no breaking changes. All existing studies, configurations, APIs, and browser 
requirements remain unchanged.

Viedoc Clinic/Admin

To ensure consistent terminology across the Viedoc suite, the term “Phone Number” has 
been updated to “Mobile Number” in the communication log section in Viedoc Admin, 
and in the exported communication log.

New and updated functionality
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List of bug fixes that have 
been updated in this release.

This section lists the bugs that were solved in this release. For each bug, it describes the 
following:

•	 Affected area(s): describes briefly which area(s) of Viedoc the bug is related to, so that 
it is easy to identify if any of your active studies are affected.

•	 Bug description: explains the issue and/or how it was solved. In case there are 
consequences for existing data, this is clearly mentioned in a “Note!”.

The following corrections have been implemented in the Viedoc 4.94 release:

•	 Affected area(s): Viedoc Clinic 
Bug description: Previously, in user settings, users could add their primary email 
address as a secondary email address. This has now been solved. A validation has 
been added, preventing the user from saving the settings if a secondary email address 
matches their primary email address or any other secondary email address.

•	 Affected area(s): Viedoc Coder / Viedoc Clinic 
Bug description: Data exports that include medical coding will fail if any coding 
operation or edits of items included in medical coding was performed by a user who 
has since been deleted.

Bug fixes
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Constraints that define 
Viedoc’s current capabilities, 
distinguishing its intended 
scope from defects or bugs.

Please visit Known Limitations page which describes system-wide and application-wide 
constraints that may affect your study setup and operations.

You can access the Known Limitations page at the following URL:

https://help.viedoc.net/c/331b7a/5e2a11/en/

Known limitations
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Signoff
Signature Confirmation by 
the product manager.
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