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COMDOC78 |[Management review - may 2022 I | 2022-05-30 {[2022-05-30]

COMDOC79 |[Management review - aug 2022 I | 2022-08-23 {[2022-08-23]

COMDOCS1 L:Tg;;r;inon security - management review 5022-11-07 |12023-11-07




COMDOCS4 ggg Deviation Request on treatment of risk 1 2023-02-14 |12023-02-14
COMDOCSS SOP Deviation Request on overdue review of 1 5023-02-27 112023-02-27
ITOff183
COMDOCSE Informatlon security - management review 1 5023-03-06 ||2023-03-06
minutes
COMDOCO1 Summ.ary of.mve§t|gat|on on encryption 1 5023-03-25 |2023-03-25
compliance in China
COMDOC92 Summ.ary of.foIIo.w-up investigation on ICP 1 2023-03-25 112023-03-25
compliance in China
COMDOC93 ISO 27001 sur\./elllance audit report - march 1 2023-04-03 112023-04-03
2023 Shanghai
| compOoc94 [|ps ISMs quarterly meeting notes | 10 | 2025-07-15 [2025-07-15]
| COMDOC95 |DEV ISMS quarterly meeting notes | 10 || 2025-07-16 [2025-07-16]
| COMDOC96 |[Finance ISMS quarterly meeting notes | 10 || 2025-07-22 |2025-07-22|
| COMDOCY7 |[sales ISMS quarterly meeting notes | 9 | 2025-04-15 |2025-04-15]
| COMDOC98 |GC-DPO ISMS quarterly meeting notes | 9 || 2025-04-25 |2025-04-25]
COMDOC99 |[IT ISMS quarterly meeting notes 9 2025-04-16 |/2025-04-16
| QAOff184 |internal audit report - Shanghai - april 2021 || 1 | 2021-04-08 |[2021-04-08]|
Internal audit - Information Security
QAOff213 Objectives - november 2021 1 2021-11-10 ||2021-11-10
QAOff288 |[CISO Audit Summary Report 1 2022-12-07 |[2022-12-07
QSOff217 Internal Audit - Risk Analysis Process - 1 2021-12-15 |12021-12-15
december 2021
Information Technology
| 1TOff108  |[Monthly Security Meeting | 98 | 2025-07-03 [2025-07-03
Colo, laa$, SaaS provider qualification - Azure
ITOff122 China 5 2025-03-06 |[[2025-03-06
ITOff139 CoIo,. laas, SaaS provider qualification - SMS- 5 5025-03-06 112025-03-06
Teknik
ITOfF140 CoIo,' laas, .SaaS provider qualification - 4 2025-03-06 |12025-03-06
ElasticEmail
TOff141 Cglo, laas, SaaS provider qualification - 4 5025-03-06 |12025-03-06
AliYun
ITOff149 Colo, laa$, SaaS provider qualification - 4 5025-03-06 112025-03-06
HENNGE
ITOff153 Eﬂoal\ﬁj::as, SaaS$ provider qualification - 4 5025-03-07 |12025-03-07




ITOff154 gﬁ:z:’ilaas, SaaS provider qualification - AWS 4 5025-03-06 |12025-03-06
ITOff155 éf(l)z,allaas, Saa$ provider qualification - Azure 4 5025-03-06 |12025-03-06
ITOff165 ||Asset overview - Internet domains 14 2025-06-09 |2024-12-18
ITOff182 Asset overview - Software subscriptions & 4 2025-03-10 112023-03-22
licenses
ITOff183 dog’s;‘r’:j:’n‘d';sy“ems' classification and 7 || 2024-11-11 ||2024-11-11
| 1TOff204  ||Approved Software | 19 | 2025-04-16 |2025-04-16
ITOff252  |[Monitoring Of Security Events 3 2025-06-19 |/2025-06-19
| 1T0ff298  ||Quarterly supplier review | 23 | 2025-06-18 [[2025-06-18]
| 1TOff358 ||Colo, 1aas, Saa$ provider qualification - AWS || 3 | 2025-03-06 [|2025-03-06
ITOff389 Eﬁ)lﬁalaa& SaaS provider qualification - OVH 3 9025-03-14 [12025-03-14
ITOff406 Monthly Security Meeting — Internal-IT 29 2025-06-24 |[2025-06-24
| ITOff416 ||Certificate Update and Verification | 1 | 2024-09-16 |[2024-09-16|
| 1TOff417  ||Vulnerability Assessment Report | 14 | 2025-07-03 [2025-07-03]
ITPCGA0 \F::::OC Disaster Precaution and Recovery 1 2025-06-17 |12025-06-17
| 1TPCG55  |Viedoc Database Backup | 8 || 2025-03-13 [2025-03-13]
| ITPCG62 ”Infrastructure concept Azure ” 5 || 2025-05-09 ||2023-10-02|
TPCGE7 Azure Database for MySQL - Disaster 5 5020-06-08 |12020-04-30
recovery test
ITPCGS2 A.zure Database for MySQL - Production data 1 2021-03-11 112021-03-11
disaster recovery test
| 1TProj2079 |Viedoc disaster recovery testplan2022 || 1 | 2022-11-23 |[2022-11-23]
| 1TProj2089 ||Viedoc Disaster Recovery Test 2022 - Result || 1 | 2022-12-14 [[2022-12-14|
| 1TProj2191 |Viedoc US disaster recovery test plan 2023 | 1 | 2023-10-19 |[2023-10-19]
ITProj2203 |[Viedoc US disaster recovery test result 2023 1 2023-10-20 ([2023-10-20
| ITProj2291 |[Viedoc CN disaster recovery plan 2024 | 1 | 2024-11-25 [2024-11-25]
| ITProj2292 |\Viedoc JP disaster recovery plan 2024 | 1 || 2024-11-25 |2024-11-25]
| 1TProj2293 ||Viedoc JP disaster recovery result 2024 || 1 | 2024-12-17 [[2024-12-17]
| ITProj2294 ||Viedoc CN disaster recovery test result 2024 || 1 || 2024-12-17 ||2024-12-17|
ITProj2324 |[Viedoc AG disaster recovery test plan 1 2024-12-12 |[2024-12-12
| ITProj2325 |[Viedoc AG disaster recovery test results 2024| 1 | 2024-12-17 |[2024-12-17|

Product Management




| PMOffo1  ||Guidelines for prioritization | 5 | 2024-09-27 |[2022-08-03]
| PMOffo5  |[Encryption of Patient information | 3 | 2025-02-28 [[2022-02-21]
PMOff10 ||Dataflow of Clinical data in Viedoc 3 2024-01-17 |2023-02-01
Professional Services
| VIEDOCO2 ||Viedoc 4 Conventions | 3 | 2024-09-26 [2021-02-14]
VIEDOCOS \IaiaetjoHca;dback—Instructions for Investigators 3 2024-04-15 12022-04-20
| VIEDOC10 |[Remote Host sFTP Guide | 3 | 2024-04-15 |2022-04-20]
VIEDOC12 |[Flowchart Study Build 3 || 2025-05-30 |[2025-05-30
| VIEDOC13 |[Kick-Off Meeting Guidelines | 1 || 2024-05-08 [2022-05-18]
| VIEDOC14 |[study Build Guidelines | 2 | 2024-12-11 [2023-05-16]
| VIEDOC15 |Viedoc Go-live Checklist | 1 || 2025-03-10 [2025-03-10]
VIEDOC16 |[First Delivery Checklist 1 2025-06-09 |/2025-06-09
VIEDOC17 |[Change Request Checklist 1 2025-06-09 |[2025-06-09
Quality Assurance
| QAOff148 |VIRP Introduction | 5 | 2024-09-12 [2024-09-12
QAOff25 x::ggzgzgi'('jggcz jccordi”g to GAMP> - 8 || 2024-09-06 |2024-09-06
| QAoff296 ||Quality Plan 2023 | 1 ] 2023-02-15 [2023-02-15
QAOff297 ||Audit Plan 2023 2 || 2023-07-05 |[2023-07-05
QAOff30 ://:2:22 Ezggi;ae”rce according to GAMP'5 - 9 || 2024-10-18 ||2024-10-18
| QAOff32 ||ViedocTechnoIogiesApproved Supplier List || 18 || 2025-04-04 ||2025-04-04
QAOff364 ||Quality Plan 2024 1 || 2024-02-09 |[2024-02-09
| QAOff365 |Audit Plan 2024 | 1 || 2024-02-13 |2024-02-13]
| QAOff392 |Annual Quality Report 2023 - audit version || 1 || 2024-09-23 |[2024-09-23]
| QAOff447 ||Annual Quality Report 2024 - audit version || 1 | 2025-03-31 [2025-03-31]
| QAOff450 |Audit Plan 2025 | 2 | 2025-02-24 |2025-02-24]
QAOff451 [|Quality Plan 2025 1 || 2025-02-18 |[2025-02-18
| aspoco1 ||validation Summary | 6 | 2025-06-23 [2025-06-23|
| Qsboco4 |Viedoc Regulatory Compliance | 8 || 2025-06-18 |2025-06-18]
QSDOCO8 \I\//ilz(:r(i);4Regulatory Compliance Traceability 7 2025-01-13 112025-01-13
QSDOCO9 Isfr:;?:ﬁzeforwedo“RegUIatory 12 | 2024-12-04 ||2024-12-04




Test Results for Viedoc 4 Regulatory

QSDOC10 .
compliance

7 2025-01-10 ([2025-01-10

| QSOff218 ||Ro|e Description and Training Matrix

| 110 || 2025-05-22 |2025-05-22|

Sales & Marketing

| cOMDOC87 |[Guidelines: Linkedin for Viedoc Employees | 1 | 2025-02-28 |[2023-10-04|
| 1TOff132  ||Viedoc subprocessors - Europe instance || 6 | 2023-10-06 |[2023-10-06]
| ITOff133 ”Viedocsubprocessors-China instance || 7 || 2024-11-12 ||2024-11-12|
| ITOff134 ||Viedoc subprocessors - Japan instance || 6 || 2024-10-14 ||2024-10-14|
ITOff347 |[Viedoc subprocessors - US instance 2 2024-11-12 |[2024-11-12
Toffeg ||V edoc Security - Technical and 7 | 2024-11-11 ||2024-11-11
organlsatlonal measures
| SMDOC02 ||Viedoc Pricing Policy | 3 || 2024-05-20 [2024-05-20
SMDOCO7 Efjvrvlzeting Automation Platform Usage and 1 5025-02-28 112022-11-10
| SMDOC08 ||Viedoc Brand Guidelines | 2 || 2024-02-29 [2024-02-29
SMDOCO09 |[Social Media Policy 1 || 2024-02-19 (2024-02-19
Policies
Doc ID Title Version Last Reviewed Last
updated
Company

| comMPOLO1 |[Code of Conduct

| 11 || 2025-04-22 [2024-03-14|

| COMPOLO02 ||Data Protection Policy

| 5 | 2025-04-22 |2024-03-25]

| COMPOLO3 ”Information Security Policy

| 11 || 2025-03-14 |2025-03-14]

COMPOLO4 ||Quality Policy

| coMPOLO5 ||Viedoc Privacy Policy EU

11 2025-06-11 |/2025-06-11

| coMPOLO6 |[Viedoc Privacy Policy JP

| 2025-01-14 |[2025-01-14|
|

| COMPOLO7 ||Viedoc Privacy Policy CN

| 2025-01-14 |2025-01-14|
|

| COMPOLOS ”Password Policy

| 2025-01-20 [2025-01-20]
||

COMPOL10 |[Website Privacy Policy

| comPOL11 |Travel Policy

| 2024-08-09 |/2024-08-09]
|

| COMPOL12 ||Diversity, Equality and Inclusion Policy

2024-09-10 ([2024-09-10
|

| COMPOL13 ||Remote Working Policy

| 2025-06-02 |[2023-08-31]
|

|| 2025-06-11 |2025-06-11|

| COMPOL14 ||Viedoc, Inc. Travel & Expense Policy

|| 2025-06-11 [2025-06-11|
|

|| 2025-06-02 |/2022-02-04|

COMPOL15 |([Disciplinary Policy

N r|lwsllsllsls]s]|v]|lo

2025-06-11 |/2025-06-11




| compoL16 ||Authorization Policy Viedoc Group | 2 | 2025-06-02 [2024-03-18
| coOMPOL17 |Alcohol and Drug Policy | 2 | 2025-06-11 |[2025-06-11]
COMPOL18 |Viedoc Privacy Policy US 2 || 2025-02-04 |[2025-02-04
| COMPOL19 |[supplier Code of Conduct | 1 | 2025-01-14 [2023-11-23]
| comMPOL20 [[Environmental, Social and Governance Policy|| 1 || 2025-06-10 [2024-06-11]
| comPoL22 |[Finance Policy | 1 | 2025-03-13 |[2025-03-13]
| cOMPOL23 |[Procurement Policy | 1 | 2025-01-08 [[2025-01-08|
COMPOL24 |Website privacy policy CN 1 || 2025-05-15 |[2025-05-15
Development
| DEVPOLO1 |[Secure Development Policy | 4 | 2024-12-30 [2023-09-28|
Sales & Marketing
| SMPOLO1 |Viedoc Training Server Access | 2 || 2024-12-30 [2024-12-30]
| SMPOL02 |[Information Security within Sales | 2 | 2024-09-17 |2024-09-17|
| SMPOLO3 |Email Marketing and Automation Policy || 2 | 2024-08-29 |[2024-08-29]
| SMPOLO4 |(Advertising Policy | 1 || 2024-02-23 |2024-02-23]
| SMPOLO5  |Event Policy | 1 || 2024-07-29 [2024-07-29]




