
Televisits Solution
Enable more productive video interactions with a secure, 
easy-to-use televisits solution

Viedoc’s Televisits solution powers smooth and secure video interactions between 
study participants and investigators. Our online interface is ideal for supporting 
decentralized trials (DCTs) and hybrid trials; the solution enables subjects to 
communicate confidently with healthcare providers from anywhere. Fully compliant 
and easy to use, the solution seamlessly operates within our data capture and 
patient-reported outcomes platforms with no additional logins or app downloads 
required. This means site personnel can take advantage of familiar, powerful study 
management tools to oversee every aspect of the trial.

Licensing overview

Features What’s in it for you?

Engage study participants and investigators alike 
with our smooth, secure telemedicine solution, fully 
integrated with our ePRO and EDC environment.

•	Fully integrated solution 
 

Using peer-to-peer communication, no data, except for necessary metadata, 
is stored on any devices or servers. 

•	Safe and authenticated access 
 

�Mandatory authentication of site personnel (via Viedoc Clinic) and study 
subjects (via Viedoc Me) to ensure a fully secure and private video 
connection.

•	Screen sharing 
 

Modern screen-sharing capabilities to visualize study details and progress.

•	Picture-in-picture mode 
 

Picture-in-picture mode enables the Viedoc Connect call to keep running 
even if site personnel make logs in other tabs at the same time.

•	Improve recruitment and 
retention 
 

A simple, web-based interface allows 
more personal interaction between study 
participants and site personnel.

•	Designed for ease of use 
 

�Our intuitive design simplifies management 
and enables study participants to initiate 
televisits quickly and easily.

•	Security that delivers 
confidence 
 

Assure users that personal data and video 
interactions are secure, as only authorized 
users can join calls.
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About Viedoc

Viedoc delivers powerful eClinical solutions that streamline clinical trials, making data collection, 
management, and analysis faster and easier. Trusted in 75+ countries, powering 7,000+ studies with more 
than 1.6M participants, we accelerate clinical trials and bring life-changing treatments to market faster.

Click here to visit our website for FAQs, 
demo videos, and Televisits case studies.
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https://www.viedoc.com/solutions/televisits

