
Postmarketing Surveillance – Japan 
Fulfill all requirements for PMS studies in Japan

Viedoc PMS (postmarketing surveillance) for the Japanese market is specially 
developed to fulfill all country-specific requirements, including booklet data 
collection and Kaifu functionality. Seamless integration with Viedoc Clinic means our 
solution shares all the robust and flexible features of our eCRF. For data managers, 
project managers, and anyone involved in clinical operations, we deliver ease of use 
with comprehensive oversight and reporting — saving significant time and effort.

Licensing overview
Our PMS solution for the Japanese market adds a 
powerful postmarketing surveillance (PMS) management 
and compliance tool to our intuitive EDC environment.

About Viedoc

Viedoc delivers powerful eClinical solutions that streamline clinical trials, making data collection, 
management, and analysis faster and easier. Trusted in 75+ countries, powering 7,000+ studies with more 
than 1.6M participants, we accelerate clinical trials and bring life-changing treatments to market faster.

Get all the details – click here to watch 
demos, browse FAQs, and explore case 
studies on our website.

Want to learn more?

viedoc admin 
viedoc designer 

viedoc clinic  
viedoc reports

PMS interface

Features What’s in it for you?

•	Booklet data collection 
 

Support booklet data collection, allowing site users to enter data and sponsor 
users to review data in booklet-related forms.

•	Kaifu (submit/receive) process 
 

Booklet submission for review and approval process.

•	Feature-rich booklet management page 
 

Intuitive UI and advanced functionality for sponsor users, including sorting 
and filtering data, guiding users, and identifying critical tasks.

•	Adverse events management and reporting 
 

Adverse events reporting functionality through the booklet and as a 
standalone instance, with options to include additional data prior to 
regulatory submissions.

•	Query management 
 

Full utilization of the query process within Videoc Clinic, with option to send 
queries back to site users.

•	PMS-specific reports 
 

PMS-specific dashboards and reports within the Viedoc Reports tool.

•	Progress management integration 
 

Integration with external progress management systems.

•	Streamline the PMS process 
 

Collect booklet data, manage the Kaifu 
process, and report and review every step in 
a single application, ensuring compliance and 
audit readiness.

•	Easily follow study progress 
 

PMS-specific dashboards and integration 
with external progress management systems 
provide confidence and control.

•	Ensure transparency and 
accountability 
 

Flexible query management makes it easy to 
set review responsibilities between sites and 
sponsors.

https://www.viedoc.com/solutions/post-market-surveillance-software

